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Contacts:

Genera Questions — US Government Agency Support 1-866-914-0558
Fifth Third Direct Questions — 1-866-914-0558
Terminal Downloads and Troubleshooting - 1-866-914-0558
Chargeback Questions — BarbaraHervey 513-358-4437
Chargeback Fax Number — 513-358-3450
Escalations can be made to your Account Manager- Kimberly Hubbard 513-358-0492
Glossary:

Chain - The chain number isasix digit identifier starting with 0. This chain code will allow
Fifth Third to identify your agency.

Division — The division number identifies where the funding will go. Each division under a
chain will mean 1 CASHIink entry.

M erchant number — Identifies the location with in the agency.

Training for Fifth Third Direct web based Expressversion :
Please remember Fifth Third Direct training is still available every Tuesday from 2:00 - 3:00 pm eastern.

Web Conference: https://www.livemeeting.com/cc/fifththird/join
Web Conference Meeting ID: MZGRW3

Web Conference Entry Code: fINX~9xTp
Telephone Conference: 1-877-534-8500
Telephone Conference Passcode: 2079884

First Time Users:
To save time before the meeting, check your system to make sure it is ready to use Microsoft Office Live
Meeting. Go to http://go.microsoft.com/fwlink/?Linkld=90703.




Fifth Third Direct Proceduresand Reports

Reports:

MD-082- Rejected Transaction Report

MD-410- Chargeback, Adjustments and Rejects that will hit your account that day
MD-413- Chargeback Prenctification

MD-414- Draft Retrievals Notification

MD-900- Chargeback Prenotification

MD-901- Bankcard Advice of Chargeback (CB)

M D-479- CA$HIink 11 Reconciliation Summary - daily voucher summary

M D-493 — CA$HIink Il Reconciliation Summary — daily voucher summary including
voucher number

MM-303- Monthly Statement

MM-418 Monthly Intra- governmental Fee Summary

MM-428 Monthly Intra- governmental Transaction Summary

BIMERFIN — Services Invoice

BIMERFEE — Monthly Detail Fee Summary

1. Logon to http://direct.53.com

2. Enter your user ID and password

After the logon process is complete, you will be presented with the main screen. Near the top of the
screen is a bar running horizontally across the page. Thisis called the main menu and contains the top
level functions that are available to you within the Fifth Third Direct application. An example of the
menu menu is shown below.

Example main menu

- : B Firth Third Bank
Fifth Third &
D | rect HELP f} LOGOFF ::}
4 click to learmn more
s &
Admin L T File Transfer H_‘;:iignr:nt Merchant -rhlr:::gel?menf gfﬁ:mi.ﬁs | g::gilntas International

3. Go to the “Reports and Statements’ Tab
4. Youwill seealist of report for the current date. Y ou can click on any report to view it.

ALL AGENCIES SHOULD REVIEW THEIR MD-479 or MD-493 REPORT DAILY TO ENSURE
CORRECT FUNDING.



Below is an example of the MD-479

HMD—-473

1

SUMMALY OF CASHLINK FILE DATA BY CHAIN,DIV,MERCHANT 05: 00 THURSDAY, MAY 31, 2007
o CHRIN=012348 DIVE00L - o oo oo o o e o
EFT,... BET_
B CR EMDDE (B CR  CEDE  ADJ CR ADJ DB EFT_CR EFT DE CRADJ  DEADJ CREDIT DEEIT

MERCH

444 EOO0Z1ZLZE
444 EOO04 54545
444 EOOOT7ET7E73
444 SOO0202002

27947. 47 0.00 Q.00 .00 .00 Q.00 1583430 0.00 Q.00 .00 43581.77 0.00

709,20 0.00 0.0 0,00 0.00 0,00 395,24 0.00 Q.00 000 1105.04 0.00
891195 0.00 0.0 0,00 0.00 0.00 1380245 0.00 Q.00 000 27714 .40 0.00
£440. 70 0.00 0.0 .00 .00 0,00 1815, &0 0.00 Q.00 000 4260.50 0.00

40008 92 0.00 000 .00 .00 000 3E8EL. 7S 0,00 Q.00 000 7EEEL 71 0.00

e CHATNSOL1E34E DIWS00E —mmm oo mmm mm oo o oo

MERCH

444 EO0O02SEE3E
444 EOOOIEFFEE

EFT_.. BET_
M CR EMI» DB CE_CE CE LE ADJ _CR ADW_DE EFT CR EFT DB CERATT DBAT.WT CREDIT DEEIT

ze79z. 28 0.00 0,00 .00 .00 Q.00 3292636 0.00 @00 .00 59718.64 0.00
£7132. 95 0.00 0.50 9,00 .00 0.00 3318135 0.00 Q.90 Q.90 1l08314.30 0.00

93925, 23 0.00 Q.00 .00 .00 Q.00 7ELO7.7L 0.00 9.00 9.90  les03z.94 0.00

Below is the key to column headers in the MD-479 report.

Existing Fields defined:

1 - MERCH = Fifth Third merchant number.

2—EMD_CR = Credit card credit amount, sales.

3—EMD_DB = Credit card debit amount, returns.

4 — CB_CR = Credit card chargeback credit amount.

5—CB_DB = Credit card chargeback debit amount.

6 — ADJ CR = Credit Card Misc adjustment credit amount.
7—ADJ DB = Credit Card Misc adjustment debit amount.

8 —EFT_CR = PIN Debit credit amount.

9—EFT_DB = PIN Debhit debit amount.

10— CRADJ = PIN Debit Chargeback/Adjustment credit amount.
11— CBADJ= PIN Debit Chargeback/Adjustment debit amount.
12 — Tota Credit amount (credit cards and debit cards).

13— Total Debit amount (credit cards and debit cards).

Sear ching for past reports

If you would like to view past reports that are more than 15 days old, you must use the Find
Reports search utility. You may also use the search utility to find reports that are of a specific
type. To access the search, select the Find Reports option, as indicated below.



Figure 4.4.1 - Find Reports option

Reports & Statements
mlln I_apu:ur‘ts
Wew Heports

Recent Dates

Thiswill bring up awindow allowing you to enter the search criteria, as shown in the example
below.

Figure 4.4.2 - Past reports search
Find Reports

Include reparts from after this date. |

Include reports from before this date. | VDO Y Yy

Include reports ofthese types. Bankcard Chargeback Prenotification
Monthly Services Invoice
b anthly Statement

FaAFERCHRGERK

oearch |

To perform a search, follow these steps.

Enter a starting date for the search in the first field. The format of the date should be
MM/DD/YYYY, i.e. 12/31/2000 for December 31, 2000. If you do not wish to specify a

starting date, you may leave the field blank.
Enter an ending date for the search in the second field. The format of the date should be

MM/DD/YYYY, i.e. 12/31/2000 for December 31, 2000. If you do not wish to specify an
ending date, you may leave the field blank.

Sdlect from the list the reports types that you would like the search to find. Y ou may
select as many report types as you like, but you must select at least one.

Click the "Search" button to begin the search.

After the search completes, a new window with the results will be displayed, as shown in the
following example.

Figure 4.4.3 - Past reports search results



Past Reports

Report Hame Report Code Report Date
Bankcard Chargeback Prenctification hD-900 Friday December 31, 2010
Manthly Services Invoice BLETMT=000 Friday December 31, 2010

To view areport from the search results, smply click on it. You may also sort the reports shown
in this window by clicking on one of the column headings. The list will be resorted according to
the column that you clicked on. The column headings are at the top of the window and in bold. If
the list is already sorted according to a specific column, you will not be able to click on that
column.

Viewing past reports

Even after a report no longer appears in your list of new reports, it may still be accessible by
using the Past Reports window. Using this window you may view any report that you have
received during the past 60 days.

Figure 4.3.1 - Past reports window
Recent Dates

* YWednesday January 1, 3000

* Tuesday December 31, 29949

» Monday December 30, 2994

* Sunday December 29, 29949

» Saturday December 28, 2999

* Friday December 27, 2994

* Thursday December 26, 2999

s Wednesday December 25, 285849
* Tuesday December 24, 29499

* fjonday December 23, 29949

You can quickly view the reports that were received on any of the last fifteen days by clicking on
the desired date in the Past Reports window. Thiswill bring up alist of all of the reports that
were received for that day, as seen in the example below.

Figure 4.3.2 - Past reports for a specific day

Past Reports
Report Hame Report Code Report Date
Bankcard Chargeback Prenctification hD-900 Friday December 31, 2010
Morthly Services Invaoice BLSTMTS000 Friday December 31, 2010

To view any of the reports in this window, click on the desired report. Y ou may also sort the
reports shown in thiswindow by clicking on one of the column headings. The list will be
resorted according to the column that you clicked on. The column headings are at the top of the



window and in bold, asisindicated in the figure below. If the list is already sorted according to a
specific column, you will not be able to click on that column.

Figure 4.3.3 - Past reports window column headings

Past Reports
Report Hame I Report Code I Report Date
Bankcard Chargeback Prendtification hD-900 Friday December 31, 2010
Marthly Services Invoice BLETMT=000 Friday December 31, 2010

If you would like to see a more detailed view of the last fifteen days, click on the Recent Dates
link, as indicated below.

Figure 4.3.4 -recent dates option

Reports & Statements
Find Reports

Mew Reports
Recent Dates

This will open a new window allowing you to see how many reports are available for each day.
An example is shown below.

Figure 4.3.5 - Expanded past reports window
Recent Dates

Date Humber Of Reports
Wiednesday January 1, 3000
Tuesday December 31, 2999
Monday December 30, 2899
Sunday December 29, 2999
Saturday December 25, 2999
Friday December 27, 29499
Thurzday December 26, 2009
Wednesday December 25, 2999
Tuesday December 24, 2999
Monday December 23, 2999
Sunday December 22, 2999
Saturday December 21, 2999
Friday December 20, 2999
Thursday December 19, 2993
Wiednesday December 18, 2899

[ et e I o VPR o (N o P e N o WGP cm (N o P e ) o YRR e (R o P e B )

To view the reports that were received for any of the days, click on the desired date.



Printing reports
If you would like a printed copy of areport that you are viewing, you may use the printing option to print a
copy. Follow these steps to print either the current page or the whole report.

Press the Print Page control if you would like to print the current page, or press the Print Report
control if you would like to print the whole report. These controls are located below the report name

asisindicated in the figure below.

Figure 4.6.1 - Print controls
Bankcard Chargeback Prenotification - December 31, 2010

Frintahle PagellPrintable Report |Help on Repart

A new page will load into the browser. The steps from this point on depend upon the browser
version you are using. Internet Explorer 5 and higher or Internet Explorer 4.X.

For Internet Explorer 5 and higher, perform the following steps.

The standard Internet Explorer print dialog should appear. It may look something like the following
figure, but may look completely different, depending on your printer.

Figure 4.6.2 - Print dialog

General |l:lpmmi Firashing | Efiects | Paper | Basics |

Selact Printes
3 S S ¥
Add Ponter  Acrobal Fax
POPYiter
Sahss Rirachy ™ Prirt to il
Location; :
AR Pt Per._ |
Page Range
Al Mumbsar of gopios L 3:
r (e
 Pages: [ r !
\ L . 1 _'J :I_‘ '.L_:]
Ertér aithar & single page number or & single
page rarge. For example, 512

Evint Concal | |

Important: at this point you must set the printer orientation to portrait or landscape, depending upon
the report you are printing. Internet Explorer does not automatically detect the orientation of the
page and, if you do not set it properly, may cut off a portion of the printout.

Once you have made sure the orientation is set properly, press the "Print" or "OK" button on the
print dialog to print the report.

After the report has printed, there should be a dialog box like the following. Press the "OK" button



to return to the report page.

Figure 4.6.3 - Finished printing dialog

Microsoft Internet Explorer |

& Fress OK after the repart has printed.

For Internet Explorer 4.X, perform the following steps.
The following dialog box should appear, informing you of the steps to follow.

Figure 4.6.4 - Print instructions dialog
Microsoft Intemet Explorer |

il':. Choose File->Fnnt to bring up the print dislog, make sure your printer orientation is set to landscape,
= and then press the OF button on the print dialog to print the report. After the report has printed
press the Back button to return to the previous page.

After reading the dialog, press the "OK" button.

From the Internet Explorer menu choose "File" and then "Print".

The standard Internet Explorer print dialog should appear. It may look something like the following
figure, but may look completely different, depending on your printer.

Figure 4.6.2 - Print dialog

10



f Prind ﬂm
General | Optans | Firashing | Eftects | Paper | Basics |
Enlact Printar G
.Fu.q

Add Frinter  Acrobat

:PDF"".I. - -

Stahys Fuady ™ Priet to fils
Location; 5
mEnE _Finpner. |
Page Range

=LA Numibar of popios: [_:l

~ ety e e .

™ Pages: [ I= g [ 1
Ernér ither & single page rumber or & single _'M_IJ_LJ

page range. For example, 512

pit |  concal | - |

Important: at this point you must set the printer orientation to portrait or landscape, depending upon
the report you are printing. Internet Explorer does not automatically detect the orientation of the
page and, if you do not set it properly, may cut off a portion of the printouit.

Once you have made sure the orientation is set properly, press the "Print" or "OK" button on the

print dialog to print the report.
After the report has printed, press Internet Explorer's "Back™ button to return to the report page.
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Merchant Summary
When you click on the “Merchant Summary” menu option, the following screen will appear. At
this point you must:

1. Select your chain code and division (optional) from the drop-down list or enter your
merchant number in the appropriate box.

2. Select the desired date range of the report you would like to create.

3. Select the reporting options that you would like to pull from the database into your report,
such as Settlements or Authorizations. (Note: the default Reporting option is set to “All”,
but reports will run faster if you deselect unwanted options.)

4. Toinitiate the report, click the “search” button at the bottom.

T} Fifty Third Direct - Micosst Inbarset Enplores e
| B Bt Mew  Favarbes Jook  Hep | &
- ; y e Ty e i J
Qe Q- ixl 3] Gl Hleeen Srmon ot @) (0 B[ VIR .
Bdrass !EI it skacproy chra . 53, com fax pra yabmes chanrapartsysst CharForm sy action __'r_i Go
Aclcktmlsammors = - - =
Warchaet m | ATM L Card [ Rit | Inhnlmil Ayt | kst
Transaction Research s
T - Menchant Summary Repat Seanch Crileria
:zﬁﬂ:::;’m Enfer a chiain, divisian or memchant nomber ard dale range, fen dick the Search bution. Tre repart wil un fasler §pou unches k boees for
Crady Totals ScRARS 0F 102 nopded wOU 30 N0l Aeed 10 88p. The d&a range Fralwol emerwill B8 used 0 &eareh ior A Trensaclians Y Trarsackon Dak, ar
Merchant Summary Chearpetracis and Rethevaks i Fepor Dale, and 1r all other secliong iy Pocess Dale
PMurchard Hivlary
rehurs to i
Flr i man Saarch By chain, dhishe,
Chair Coda sl St E il 3l b s
Divslan: | -
OF eanch by merchant.

Manchant Humbar, P i e il

Date Fanga [Lamanoee =]

From D M 51005 [ wADDeeY [ Searth oy Sirde Dake

ToCat: Braze | [ oo

Reponing options,

= m W Eatlisment

F Seftiernent Relecls ¥ ACH Deposts

W ACH Rekcis W Wicralaraaus Adpsimans

 chargabackasremavat: # Discoum Fags

FF auih Trarsacions ¥ wonin End Fassg

¥ Premiercsflcand W Bark Coard Rejmcts

x

(&) mare T T sl

(Merchant Summary initial Search Criteria screen)
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The next screen will display a Merchant Summary Report based upon the Reporting options that
you previously selected. Thisfirst screen represents a summary of the different reporting items.
For example, this screen would show you the total number of Visa transactions that were settled
for your location within the time period you searched on.

{1 Fitth Third Diroct - Microsaft intornot Explaror ==&
B Edt ykw Fgvartar Iook  Help "

sorens | ] itn: e ens. 53 com e prams frer doan b epar i erchan e mmar g rerchan o mary Transabe. sctizn v B
Fifth Third & reth i task Tn
Dired- HELP ﬂ LuGorr li_:l
d click to lsarn mors
m L N Larapeiiomt | intsmasicasl] gahers B | Arw . eard | "}'.ﬁgﬂl Fils Transtar
Transschon busesrch T 7
e ORT AHTWIORKS (01 2345675901 2345 Opean Date: 1152001 Werchant Summary Raport
Merchisnt Sunmary Getmement e D - DAILY BUNDLED Chorkees Diite; WG Tor G021 2 00eS - A0S
™ rotars to main
T, Seflerenis e F 13643342
Teals % pesTeRcARD £ 5121250
2 Erin this pee s 3 51,5050
0, meflsren) AeEchs L samn
mmntﬂ.rrrnaw Report B, Wecsbazacus Adustmasts 12 5-1,H580
Repart Search il 32,400
: 2, Worrh Ead Feex il 51,3548
Fom |oGN2e00E | B 3 : ik
Da¥  panney By ALH Dopomtr 1z #0701
To D& 1D0S 1 D 4 - HONTH DECOUNT i ¥ -4.040.00
Oa  ypappany W ¢ . unsrep " 5 1352140
| Rafrash Rapod @, ACH Rejmcts i 8§15
8, suhTranackans 18 5 1,585.18
D suex £ §1,34318
B yma £ E131m
% wastercans s 51,214
By, Chargetecks ¢ Feirev sl 1 51T D
&, Fromer Gz 22 53000
% A el £ 5 308 00
B purenissstlinoosBesd ! E-1i0En
% AefandsMeiacs L EERE ]
L 3 Wa .
£l S W memet

S.you wish to view more detailed information (for example to see the detailed Visa transactions
that make up the summary record) on any of the items that appear in the report, click on the
magnifying glass icon to the left of the item you wish to view more information on.

Se “ Settlements”  detail view will bring up the following Settlement Batches
screen.
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The bottom left-hand side of the screen contains Reporting options. By clicking on “ Column
Preferences’, the user can dictate which columns appear in their report.

& the user may also select (by clicking) the “Merchant Number” (shown in blue) to bring up the
Settlement report for that individual merchant number or location. |f more detailed information
isdesired on any of the individual batches, the magnifying glass icon to the left of the item can
be selected in order to access the additional batch information.
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Above: new Merchant Summary screen.

% Below: more detail on a particular batch. -
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From here, if the user selects the blue hyper-link in the “Account Number” column, the Account
Review screen for that particular customer card number will appear. (Please access the Account
Review section, and select “Help” for more information on the Account Review feature.)
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Account Review Report (may also be accessed separately from Merchant Summary)
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% we selected the magnifying glass icon again (instead of the Account Number) on the
previous screen we would be at our most detailed screen (the 3 level of detail).
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From the “Credit Settlement Detail” screen (above), some users will have the option to “ Start
Virtual Terminal”. This option is located on the left side of the screen. Please refer to the
Virtual Termina’s “Help” section, for more detail.

Thisdrill down process of Summary and detail review can be repeated for all of the choices on
the initial Merchant Summary Report screen.
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Account Review Users Guide

The Account Review function of Fifth Third Direct, allows authorized users the ability to access
transaction detail information for a specific cardholder (credit, debit, giftcard, etc.). This feature
will mainly be used to resolve customer inquiries about charges made to their account at the
merchant’ s place of business (note: settled transaction data is retained for a period of 18 months,
authorized transaction datais retained for a period of 6 months). To view transaction detail for a
cardholder, the customer’s credit card number must be entered. The search may be narrowed
significantly by specifying a starting search date range, and any additional credit card search
options desired.

When performing the account review function, al of the customer’s transactions at any of the
merchant’s locations will appear. The Account Review section will display an “Authorizations”
and a“ Settled Transaction” section. This offers a source of comparison that helps identify if a
transaction was authorized more than once, settled more than once or settled but never
authorized. Thisis a helpful tool when troubleshooting customer service issues.

Within each section, information regarding each transaction will be provided, such as: date and
time transactions occurred, the merchant’s division, register number, and store number at which
the individual transactions occurred; the type and amount of the transactions; authorization
number obtained for each transaction (if it was approved; not valid for returns or declined
transactions). The Account Review feature also allows, exporting data to Excel, printing the
transactions, sorting by columns, and customization of which columns will shown or hidden.

Getting Started
Logon to Fifth Third Direct, click on the “Merchant” tab. A submenu will appear labeled
“Transaction Research”.
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Select the Account Review menu option.
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Account Review Search Criteria

The Account Review section contains all authorizations and settlements made on a user’s credit,
debit, or gift card (within your chain). Thus, in order to perform an account review, the
merchant must have the customer’s Account Number (full card number is required). If the user
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has access to the customer’ s account number, they can perform the account review by following
these steps:

1)

2)

3)

4)

5)

Enter the customer’ s account number in the box labeled “ Account Number”.

Then, the user may specify the chain (to see data from all of their merchant locations) or
they may enter a particular store/location. Note: The user may research either al chain
codes for which the merchant has access to by selecting “All” or they may research each
chain code separately. If the merchant only has one chain code, that chain code will be
pre-populated in the chain code box and “All” will not appear as an option in the drop
down box. If aparticular chain code does not appear, athough the user believes that it
should, he or she should contact their relationship manager or FTPS Client Services at 1-
866-914-0558.

A merchant may also chose to narrow a search by specifying a “Division” in order to
only search a sub-set of the chain. Thisis optiona and not all merchants have a division
established. However, if the user does enter a division, they must also enter the chain
code as well.

The user must also establish a “Date Range” for the account review. This date range can
be up to 18 months prior and can be set to run by transaction date or process date.

Additional search options, under the categories of both Authorizations and Settlement can
also be selected to minimize the Account Review search. This allows the user to specify,
for example, that they want to search only for approvals or only for denials or only for
returns. This helps insure that the user receives only the pertinent data they are looking
for.

Once the search criteria are entered, the user must click on the “ Search” button in

order to perform the account review based upon the information and criterion that they
have established on the “Account Review Search Criterid’ screen. Thiswill result in the
production of an “Account Review Report”.

Account Review Report

The initial report screen shows a large amount of information, and may be used along with
severa options (see image below);

1 Total Authorizations, and/or total Settlements, (depending on which search options
were used), and a breakdown of each individual Authorization and/or Settlement, for
further research.

2 Eachindividual item (transaction) may be further examined by clicking on the %
magnifying glass icon to the left of each row.
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3 By clicking on any of the bold column headings, the user can sort the information
from low to high (or vice versa if they click again).

4 Thereisalso a“Report Options’ section on the left side to show\hide the column
headings that list on the page for Authorizations and\or Settlements.

5 An option to export the data (if the user ID is setup to perform this function) to Excel

or atext file by clicking on the '~ disk icon that appears in the upper right corner or

the screen.

6 Selecting a Merchant number will take you into the Merchant Summary Report

function.
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The Authorization and Settlement Detail screens (above) show what happens when
the % magnifying glassicon is selected.
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Report Options

The left side of the initial Account Review Report screen (option #4 above) contains, Report
Options. The Report Options alow the user to choose a customized viewable report by choosing
from either the “Column Preferences (Auth)”, or “Column Preferences (Settlement)” options in
order to adjust which columns are displayed on the report.
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The default options for Authorizations are:
Auth Number, Card Type, Transaction Date, Amount, Transaction Code, Response Code, Chain,
Store, Division, Merchant, Merchant Name, and Entry Mode

The user can remove from view any of the above fields or they may also add any of the
following:

Card Number, AV S Response, Processor
The user can aso select the view order for the columns by highlighting one of the options in the
Visible Columns on the left side, and selecting either “move up” or “move down”. Once al of

the options are chosen, the user should click on the View Report button to see the information
they have requested.
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The same process applies to the Settlement section, however the options are different. In the
settlement section, the default view will show the following:

Transaction Date, Amount, Transaction Code, Card Type, Process Date, Auth Number, Chain,
Store, Division, Merchant, and Merchant Name

The user can remove from view any of the above fields or they may also add any of the
following:

Acquirer Reference Number, AV S Response Code, Card Number, Entry Mode, Interchange
Code, Processor, Draft Locator, and/or Cash Back
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For both of these view options, there is a button that says “Restore Default Report Preferences’
and selecting this button will re-set the screen back to the default options for the respective
sections.

Below the Column Preferences for Auth and Settlement, there is also option to show a set
amount of Rows per page, the default will be to display the maximum 100 rows per page.
However, the user may chose to reduce the number of rows per page and can specify that each
page only show 10 rows, 20 rows, 30 rows, 50 rows or the maximum of 100 rows (default).

Exporting Data
If a user wishes to export data directly from the initial Account Review Report screen to their

computer, click on the B i iconin upper right hand side of the page (option #5 above). The
following screen will appear. Note: Some users may not have access to the Export option.

25



&]Fifth Third Direct - Microsoft Internet Explorer M=

Export Format Selection

Export authorizations to Excel.

Expor settled transactions to Excel.

Export authorizations to Comma Separated Value file. (Microsoft format)
Export settled transactions to Comma Separated Value file. (Microsoft format)

ONONONO]

From here the user may either export directly into MS Excel, or in atext document with Comma
delimited Values. The text file may then be imported into MS Excel at specific locations
(Datalmport External Data\lmport Data\navigate to saved .txt file), or into most other
database\spreadsheet programs.
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Partial Account Number Search

From the Main Menu screen under Transaction Research, select “Partia Card
L ookup”.
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The partial card lookup feature will alow user to query for a credit card by only using the chain
code, merchant ID, and last 4 digit of the account number.
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Run a search a by entering the last 4 digits of the account number in question. You will need to
restrict your search by both merchant ID and a5 day date range.
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